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@ CLAIRE STIRRUP
Director of Sales, UK & Ireland
E: cstirrup@celebritycruises.com
M: +44 (0) 7557 295 690

MICHAEL ENGLISH

Head of Business Development
E: menglish@celebritycruises.com
M: +44 (0) 7771 955 937

NICOLA MCNEISH

Head of Sales - Planning & Activation
E: nmcneish@celebritycruises.com

M: +44 (0) 7919 540 017

ZOE EDWARDS
Strategic Account Manager - TUI & TCCT

E: zoeedwards@celebritycruises.com
M: +44 (0) 7391 419 277

BHAVNEETA TAYLOR

Strategic Account Manager -
Consortia and Luxury

E: bhavneetataylor@celebritycruises.com
M: +44 (0) 7827 664 966

LORRAINE QUINN

Sales Manager - Republic of Ireland
E: Iquinn@celebritycruises.com

M: +353 862 730 542

. ANDREW BOLTON
Strategic Account Manager -
Scotland & Ireland
E: abolton@celebritycruises.com
M: +44 (0) 7795 442 803

Got a question? Get in touch with the Team.

@ RUTH GARDINER
Strategic Account Manager
E: rgardiner@celebritycruises.com
M: +44 (0) 7525 950 905

SHAUN LYONS

Strategic Account Manager

E: shaunlyons@celebritycruises.com
M: +44 (0) 7920 268 907

DANIEL JONES

Regional Sales Manager — North West
E: danieljones@celebritycruises.com

M: +44 (0) 7525 950 908

NEIL DAVIES

Regional Sales Manager - South West
E: ndavies@celebritycruises.com

M: +44 (0) 7795 367 812

HELEN GREEN

Regional Sales Manager - South East
E: hgreen@celebritycruises.com

M: +44 (0) 7850 311 608

JONNY PEAT

Regional Sales Manager - South
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M: +44 (0) 7920 296 483

AMANDA DOCHERTY

Regional Account Manager - North East
E: amandadocherty@celebritycruises.com
M: +44 (0) 7827 938 861

@ MANDY BURRIE

. VICTORIA SHIPP

UK
Regional Sales Manager -

Scotland & Ireland
E: mandyburrie@celebritycruises.com
M: +44 (0) 7834 329 700

SCOTLAND
IRELAND

SOUTH WEST
JANNA THOMSON

Inside Sales, UK & Ireland

E: jthomson@celebritycruises.com
T: +44 (0) 1932 834 227

M: +44 (0) 7827 842 240

SOUTH EAST

NORTH WEST

NORTH EAST

SOUTH
Trade Support Executive, UK &

Ireland

E: vshipp@celebritycruises.com

T: +44 (0) 1932 834 379 (option 2)

ELAINE TOWNEND

Trade Support Executive, UK &
Ireland

E: etownend@celebritycruises.com
T: +44 (0) 1932 834 379 (option 2)

LEON HAND

Training Manager — UK & Ireland
E: lhand@celebritycruises.com

M: +44 (0) 7912 540 241

EMMA RIGBY

Trainer - UK & Ireland

E: emmarigby@celebritycruises.com
M: +44 (0) 7391 419 261




Your benefits. Wave goodbye to complicated cruise
bookings. AirWaves has everything you need to book
your customers’ cruise holiday — all in one easy-to-use
tool. In just four simple steps, AirWaves will help you
create the complete package:

1. SEARCH 2. REFINE

3. DETAILS 4. BOOK

AirWaves makes it easy

Your customers’ benefits. With AirWaves, guests can
make the most of their destinations before and after
their cruise. The four step booking process helps
them (and you) personalise the perfect holiday, which
includes flights, hotels and transfers. An all-in-one
booking system that's easy to use and offers the
following customer benefits:

Cruise

Our wide range of
incredible cruises

Flights

View flight times, airlines
and routes in real time

Transfers Hotels

Transfers are taken care of, EEE Interactive hotel pages with maps
from coach travel to and 1000s of pre or post stay hotels
private chauffeur to choose from to extend holiday

Visit cruisingpower.co.uk or cruisingpower.ie for more details
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S O Ut h am ptO N ou sailings from Southampton offer

your customers the best of Northern Europe. From stylish Scandinavia to the
breathtaking natural wonders of the Norwegian Fjords and all around the British
Isles, we have an itinerary to inspire every agesand interest.
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Stokksnes, Iceland
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D u bl | n From April to June 2018, our multi-award-winhing Celebrity
Eclipse® will be sailing to a diversity of European destinations@irectly from
Dublin. With a small selection of exclusive sailings to chog\s_"g" from your Irish
- Wy
customers will discover Europe a lot closer totho ?

i
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Dublin, Ireland

Celebrity Silhouette®

& SHIP &

5§ FLY TO MIAMI® 54

Celebrity Eclipse®

Direct from DUB
Fly Be or Aer Lingus

Direct from MAN Direct from GLA
Fly Be Fly Be

S5 FLY TO SYDNEY* A

WHICH HOTEL?

W London, Leicester Square Radisson Blu Edwardian Hampshire Le Meridien, Piccadilly
1 8.0 .0 .8 ¢ b 8. 0.8.8.¢ 1 8.0 .0 .8 ¢

Direct from BHX
British Airways or Aer Lingus

Direct from MAN
British Airways or Aer Lingus

Direct from GLA
British Airways or Aer Lingus

Direct from LHR
British Airways or Aer Lingus

Direct from LGW
British Airways or Aer Lingus

WHICH HOTEL?

TRANSFER TYPE™

Private Sedan Private transfer Coach service

Fitzwilliam Hotel Ashling Hotel The Gibson Hotel
* % %k %k ok * ok k k * ok k k

TRANSFER TYPE™

Guests travel to and from ship in a
spacious Sedan; ‘meet and greet’
service provided

Guests travel to and from ship in

a comfortable vehicle that's no
older than 4 years; ‘'meet and greet’
service included

Private Sedan

Guests travel to and from ship in a
spacious Sedan; ‘meet and greet’
service provided

Private transfer

Guests travel to and from ship in

a comfortable vehicle that's no
older than 4 years; ‘'meet and greet’
service included

Coach service
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Ve ni Ce Made up of more than 100 small islands, Venice is a city Ba rce I oNa e cosmopolitan capital of Spain’s Catalonia

like no other. It's also the first port of call for guests sailing in the Adriatic and region. Kngssin for its iconic beautiful architecture and beautiful beaches,
beyond. From Kotor to Capri — a diversity of destinations are waiting to be it's a city that |l capture your customers’ imagination before they set sail

-

discovered‘and re-discovered over and over again. . on their Mediterranean and Adriatic adventures. —
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Barcelona, Spain

% SHIP E% (‘% SHIP 5
Celebrity Constellation® Celebrity Constellation®
5§ FLY TO MIAMI® 54 S5 FLY TO SYDNEY* A
Direct from LHR Direct from MAN Direct from DUB Direct from LHR Direct from MAN Direct from DUB
British Airways Easy Jet Aer Lingus British Airways or lberia Jet 2 or Vueling British Airways, Aer Lingus
Direct from LGW Indirect from GLA Indirect from BHX Direct from LGW Indirect from GLA or Vueling
British Airways or Easy Jet British Airways or KLM Lufthansa or Air France British Airways, Iberia, KLM Indirect from BHX
Easy Jet or Vueling KLM
WHICH HOTEL?
WHICH HOTEL?
Sina Centurion Palace Venezia Carlton on the Grand Canal
* % %k Kk * %k %k k Grand Hotel Central Barcelona Silken Gran Hotel Barcelona Crowne Plaza Barcelona
* % % %k k * % %k * Kk kX
TRANSFER TYPE™
TRANSFER TYPE™
Deluxe Water Taxi Private dedicated cruise transfers  Coach service
High-quality transportation that’s Guests travel to and from ship in Private Sedan Private transfer Coach service
unique to Venice's canals; guests a comfortable vehicle that's no Guests travel to and from ship in a Guests travel to and from ship in
are met by their own personal older than 4 years; ‘'meet and greet’ spacious Sedan; ‘meet and greet’ a comfortable vehicle that's no
English-speaking driver on arrival service included service provided older than 4 years; ‘'meet and greet’

service included



jim
Sticky Note
Keep 'Barcelona' header but change intro to:

The cosmopolitan capital of Spain’s Catalonia region, Barcelona, is known for its iconic architecture and beautiful beaches. It’s a city that’ll capture your customers’ imagination before they set sail on their sun-soaked Mediterranean and Adriatic adventures.  



RO m e Is a city of col(® and culture. The ideal spot to begin a holiday Ab u D h a bl With a mix of old and new cultures, Abu Dhabi

that takes in the best of Southern Europe. From Italy, France and Spain to and Dubai are fascinating cities to set sail from. As are our itineraries in this part
Israel and the Greek Isles — your customers will set sail for prlstlne beaches, of the world. Whether embarking on an Arabian Gulf or Indian Coast journey,
spectacular coastlines and iconic cities. guests are sure to enjoy the ultimate exotic adventure.

iy M b Al adid

Rome, Italy Abu Dhabi, UAE

% SHIP E% ('% SHIP 5
Celebrity Reflection® Celebrity Constellation®
SJ FLY TO ROME* X S5 FLY TO DUBAI" 54 S5 FLY TO ABU DHABI* 4
Direct from LHR Direct from MAN Direct from DUB Direct from LHR Direct from GLA Direct from LHR Indirect from GLA
British Airways or Alitalia Jet 2 Aer Lingus Emirates/Qantas, Etihad, Qantas Etihad, Emirates KLM/Etihad, Emirates

British Airways/American
Airlines, Aer Lingus,
Royal Brunei or Virgin

Direct from DUB or Aer Lingus or British Airways

Etihad, Qantas Indirect from LGW Indirect from DUB
Direct from BHX Emirates, Turkish Airlines Etihad, Aer Lingus

Direct from LGW Indirect from GLA Direct from BHX
British Airways, Easy Jet or Vueling British Airways or KLM Jet 2

Dl'rect from LGW Etihad, Qantas or Etihad Indirect from BHX
WHICH HOTEL? Etihad, Qantas Direct from MAN Brussels Airlines/Etihad,
Direct from MAN Etihad KLM/Etihad, Lufthansa
Hotel Eden - The Dorchester Collection Radisson Blu es Hotel Boscolo Exedra Roma Etihad, Qantas or Emirates

* Kk Kk ok % %k k k ok * % %k Kk

WHICH HOTEL?

TRANSFER TYPE™

Y Yas Viceroy Abu Dhabi Jumeirah at Etihad Towers Al Raha Beach
Private Sedan Private transfer Coach service * Kk kK * Kk * k * % Kk %k k
Guests travel to and from ship in a Guests travel to and from ship in
spacious Sedan; ‘meet and greet’ a comfortable vehicle that's no
service provided older than 4 years; ‘'meet and greet’ TRANSFER TYPE*
service included
Private Sedan Private transfer Coach service
Guests travel to and from ship in a Guests travel to and from ship in
spacious Sedan; ‘meet and greet’ a comfortable vehicle that's no
service provided older than 4 years; ‘'meet and greet’

service included



jim
Sticky Note
Keep 'Rome' header but change intro to:

A city of colour and culture, Rome is the ideal spot to begin a holiday that takes in the best of Southern Europe. From Italy, France and Spain to Israel and the Greek Isles – your customers will set sail for pristine beaches, spectacular coastlines and iconic cities.



[ ] [ ]
M Ia I l l I Guests fly into, and set sail from, Miami (sailings are also
from Fort Lauderdale.) Then it's onto the Caribbean. Renowned for its perfect
beaches and laid back pace, the Caribbean will soon be famed for something

else, Celebrity Edge®™. Our most revolutionary ship ever will call paradise-home

with-her first ever sailings over winter 2018.

Miami, Florida, USA

£ SELECT SHIP £

Celebrity Edges™
Celebrity Equinox®™
Celebrity Eclipse®

Celebrity Reflection®
Celebrity Summit®

Celebrity Infinity®
Celebrity Silhouette®

5§ FLY TO MIAMI® X

Direct from LHR

American Airlines, British Airways
or Virgin

Indirect from LGW

Aer Lingus, British Airways

or Virgin

Indirect from MAN
British Airways/American Airlines,
Virgin/Delta or Air France/Delta

Indirect from GLA
British Airways/American Airlines,
KLM/Air France or KLM/Delta

Indirect from DUB

United Airlines, Delta, Air Canada,
Aer Lingus/American Airlines or
British Airways/American Airlines

Indirect from BHX
Air France/Delta, British Airways/
Aer Lingus, Air France, Lufthansa

WHICH HOTEL?

ME Miami by Melia
* Kk k k

Kimpton Epic Miami
* % %k

Fontainebleau Miami Beach
* %k K kK

TRANSFER TYPE™

Stretch limousine

Guests enjoy a deluxe limousine to
and from ship; ‘'meet and greet’
service provided

Private dedicated cruise transfers
Guests travel in a Mercedes E Class
(or equivalent); ‘meet and greet’
service provided

Coach service

Syd n ey As vast as it is vibrant, Australia is a must-see on many
holiday bucket-lists. And your customers’ Australasian Celebrity Cruises®

adventure starts in Sygln‘ey From Tasmania to New Zealand and the South
'f-"acn‘lc this awe- |@§}3lr|ng part of the world aw?lts

Sydney, Australia

& SHIP &

Celebrity Solstice®

S5 FLY TO SYDNEY* A

LHR
British Airways, Qantas or
Singapore Airlines

LGW

Emirates, Qantas, Cathay Pacific,
Qatar Airways, Virgin/American
Airlines or British Airways/
American Airlines

MAN

Emirates, Qantas, Cathay Pacific,
Qatar Airways, Virgin/Singapore
Airlines or British Airways/
American Airlines

GLA

Emirates, Qantas, Qatar Airways,
British Airways/American Airlines
or Virgin/Singapore Airlines

DUB

Emirates, Qantas, Air India, Qatar
Airways, Etihad or Aer Lingus/
British Airways

WHICH HOTEL?

Shangri-La
% %k k k ok

Pier One Sydney Harbour
%k k ok

Amora Jamison
* %k Kk k ok

TRANSFER TYPE™

Private Sedan

Guests travel to and from ship in a
spacious Sedan; ‘meet and greet’
service provided

Private transfer

Guests travel to and from ship in

a comfortable vehicle that's no
older than 4 years; ‘'meet and greet
service included

1

Coach service




S N g d p Oore our asian escapes take in the best of this

fascinating continent. Starting in Singapore, our sailings here are usually
longer (14+nights), giving your customers even more time to unravel the
ancient mysteries of the east, from Japan to Vietnam and the/Philippines.

Celebrity Millennium®
Celebrity Constellation®

Direct from LHR

Singapore Airlines/Air New Zealand,
Singapore Airlines/Virgin,

British Airways

Indirect from LGW
Cathay Pacific, Emirates/Qantas

Shangri-La
%k %k %k Kk

Private Sedan

Guests travel to and from ship in a
spacious Sedan; ‘meet and greet’
service provided

& SELECT SHIP &

S FLY TO MIAMI® 54

Indirect from MAN

Lufthansa, KLM, British Airways,
Singapore Airlines/Air New Zealand,
Singapore Airlines/Virgin

Indirect from GLA
British Airways, KLM,
Emirates/Qantas

WHICH HOTEL?

Fairmont Singapore
* % %k %k k

TRANSFER TYPE™

Private transfer

Guests travel to and from ship in

a comfortable vehicle that's no
older than 4 years; ‘'meet and greet’
service included

Singapore

Indirect from DUB

KLM, Lufthansa, British Airways,
Air France, Emirates or
Singapore Airlines

Indirect from BHX

Emirates, KLM, Lufthansa,

Air France, Singapore Airlines

Regent Singapore
* % %k %k Kk

Coach service

Q What is AirWaves?

A AirWaves is a revolutionary platform to help travel
agents tailor and book their customer’s holiday
all in one package. This covers flights, transfers
hotels and a cruise with Celebrity Cruises®.

Q What are the main benefits for agents?

A Agents will be able to make a cruise holiday
booking using one tool, freeing up more of their
time. AirWaves also means less risk for agents,
as all aspects of any booking made through
AirWaves will be ATOL-protected or ABTA-bonded
(as applicable). We will take the responsibility of
getting your customer to and from the ship if there
are any travel disruptions.

Q What are the main benefits for your customers?

A Your customers will be able to work with you to
create a bespoke holiday around our cruises, with
peace of mind that their entire holiday is ATOL-
protected or ABTA-bonded.

Q Do you have to book a cruise, then add flights,
transfers and hotels afterwards?

A No, all flight, hotel and transfer information is
available at the start of the cruise booking journey
and can be added or amended before finally making
the booking.

Q Find out more at cruisingpower.co.uk or
cruisingpower.ie, and while you're there
get fully up to speed on AirWaves with
Cruising for Excellence.

& Visit airwavessupport.online for training
videos, help guides, hints, tips and
online support.



All the tools
you need.
Just one
click away.

HAVE YOU VISITED CRUISING POWER RECENTLY?

Drop by today and find a host of helpful selling tools,
including new deployment highlights, campaign
information and all the latest product news, as well
as travel alerts and more.

Kl /celebritytravelagents
Kl /celebritycruisesirelandagents

Visit cruisingpower.co.uk
or cruisingpower.ie for
more information and

to sign up for our emails

Travel Company
UK CRUISERS’ CHOICE TWinnev  of The Year

b Luxury/Specialist
(Rlﬂ&glﬂ( NN i 85 (TEOVEM (i Line Ofhe Year

Ocean Cruise Line
_— e Year
e Supplier SalesTeam
BestPremium The WorldsTop 100 Of The Year

Crise Company Travel Experiences

2017

THE UK'S MOST
AWARDED CRUISE LINE

are on hand to

CALL CENTRE OPENING TIMES

help.

MON-FRI: 8.30am—-8pm

SAT: 9am—6pm
SUN: 10am-5pm

PUBLIC HOLIDAYS: 10am-6pm

RESERVATIONS

+44 (0) 844 493 2092

TRADE SUPPORT

+44 (0) 1932 834 379

AIR SUPPORT UNIT
AirSupportUK@CelebrityCruises.com

GROUPS

GroupsUK@CelebrityCruises.com

AUTOMATION HELPDESK
AutomationUK@CelebrityCruises.com

POST CRUISE QUERIES
CustomerRelationsUK@CelebrityCruises.com

Whatever your question or query,
your dedicated UK Call Centre Team

CRUISING FOR EXCELLENCE ONLINE,
SYSTEMS (Espresso) & GENERAL CONTACT

FOR TRAINING

+44 (0) 1932 834290
Training.uk@rccl.com

S
K
Travel with confidence

Y4358 / Y3001

RCL CruisesLtd  Celebrity Cruises Inc

03722 0453
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